
 

NUTRIFOOD'S WEBSITE TERM OF USE 
 
TERM OF USE 
 
Your Agreement 
This website is owned and operated by PT. Nutrifood Indonesia ("Nutrifood") and is made 
available to you for informational purposes. By accessing or using this Site, you agree to these 
Terms of Use and to our Privacy Policy. If you do not agree to the Terms of Use and Privacy 
Policy, you may not use this Site. 
 
Your Use of the Site 
Unless otherwise specified, the Site is provided for your personal and noncommercial use. You 
may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create 
derivative works from, transfer, or sell any information, software, products or services obtained 
from the Site. You may display and electronically copy, download and print hard copy portions 
of the material contained on the Site for your own noncommercial use, provided that you do not 
modify or delete any copyright, trademark or other proprietary notices. Any other use of 
materials on the Site, including but not limited to the modification, reproduction, distribution, 
republication, display or transmission of the content of this Site, without the prior written 
permission of Nutrifood, is prohibited. Any material you download, including but not limited to 
software, files, graphics, data or any other content, is owned by Nutrifood or its licensors. When 
you download these materials, they are provided to you by Nutrifood under a license that is 
revocable. Nutrifood retains full and complete title to the software and to all of the associated 
intellectual property rights. You may not redistribute or sell the material, nor may you reverse 
engineer, disassemble or otherwise convert it to any other form usable by humans.  
 
Material You Submit 
You acknowledge that you are responsible for any submission you make, including the legality, 
reliability, appropriateness, originality and copyright of any such material. You may not upload 
to, distribute, or otherwise publish through the Site any content which is libelous, defamatory, 
obscene, threatening, invasive of privacy or publicity rights, abusive, illegal, or otherwise 
objectionable, or which may constitute or encourage a criminal offense, violate the rights of any 
party or otherwise give rise to liability or violate any law. You may not upload commercial 
content onto the Site. Except for any personally identifiable information we may collect from 
you in accordance with our Privacy Policy, all remarks, suggestions, ideas, graphics or other 
information that you communicate to Nutrifood through this Site will become the property of 
Nutrifood, even if this agreement is later terminated. Nutrifood and its designees will be free to 
copy, disclose, distribute, incorporate and otherwise use the materials you submit for any and all 
commercial or noncommercial purposes, without any obligation to compensate you or others for 
the materials.  
 



Disclaimer 
NUTRIFOOD MAKES NO WARRANTIES OR REPRESENTATIONS ABOUT THE 
ACCURACY OR COMPLETENESS OF THIS SITE'S CONTENT. THIS SITE AND THE 
MATERIALS, INFORMATION, SERVICES, AND PRODUCTS IN THIS SITE, 
INCLUDING, WITHOUT LIMITATION, TEXT, GRAPHICS, AND LINKS, ARE 
PROVIDED "AS IS" AND WITHOUT WARRANTIES OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO 
APPLICABLE LAW, NUTRIFOOD DISCLAIMS ALL WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, FREEDOM FROM COMPUTER VIRUS, AND WARRANTIES ARISING 
FROM COURSE OF DEALING OR COURSE OF PERFORMANCE. NUTRIFOOD DOES 
NOT REPRESENT OR WARRANT THAT THE FUNCTIONS CONTAINED IN THE SITE 
WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE 
CORRECTED, OR THAT THIS SITE OR THE SERVER THAT MAKES THE SITE 
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. 
NUTRIFOOD DOES NOT MAKE ANY WARRANTIES OR REPRESENTATIONS 
REGARDING THE USE OF THE MATERIALS IN THIS SITE IN TERMS OF THEIR 
COMPLETENESS, CORRECTNESS, ACCURACY, ADEQUACY, USEFULNESS, 
TIMELINESS, RELIABILITY OR OTHERWISE. IN ADDITION TO THE ABOVE, YOU 
(AND NOT NUTRIFOOD) ASSUME THE ENTIRE COST OF ALL NECESSARY 
SERVICING, REPAIR OR CORRECTION. 
 
Limitation of Liability 
IN NO EVENT SHALL NUTRIFOOD BE LIABLE FOR ANY DIRECT, INDIRECT, 
SPECIAL, PUNITIVE, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES, 
OR ANY DAMAGES WHATSOEVER, EVEN IF NUTRIFOOD HAS BEEN PREVIOUSLY 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER IN AN ACTION 
UNDER CONTRACT, NEGLIGENCE, OR ANY OTHER THEORY, ARISING OUT OF OR 
IN CONNECTION WITH THE USE, INABILITY TO USE, OR PERFORMANCE OF THE 
INFORMATION, SERVICES, PRODUCTS, AND MATERIALS AVAILABLE FROM THIS 
SITE. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF 
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. BECAUSE SOME JURISDICTIONS 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR 
THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 
 
Indemnification 
You agree to indemnify, defend, and hold harmless Nutrifood, its officers, directors, employees, 
agents, licensors and suppliers from and against all losses, expenses, damages and costs, 
including reasonable attorneys' fees and court costs, resulting from any violation of these terms 
and conditions or any activity related to your Internet account (including, but not limited to, 
negligent or wrongful conduct), by you or any other person accessing the Site using your Internet 
account. 
 
Links to Other Sites 



This Site may provide access to other World Wide websites. Nutrifood does not control these 
sites, and you access them solely at your own risk. Nutrifood also does not endorse or approve 
any products or information offered at sites you reach through this Site. Check the Uniform 
Resource Locator (URL) address provided in your WWW browser to determine if you are still in 
this Nutrifood Site or have moved to another website. 
 
Jurisdiction 
Nutrifood controls and operates this Site from the company's headquarters in Jakarta, Indonesia. 
We in no way warrant or imply that the materials on the Site are appropriate for use outside of 
the Indonesia. If you use the Site from a location outside of the Indonesia, you are solely 
responsible for compliance with any applicable local laws. You may not use or export the 
materials on the Site in violation of Indonesian export laws and regulations. Any claim relating 
to the website or your use of it shall be governed by the internal substantive laws of the 
Indonesia, without regard to its conflict of laws provisions, and you agree that jurisdiction and 
venue in any legal proceeding directly or indirectly arising out of or relating to this Site shall be 
in clerk office of East Jakarta District Court. 
 
Modification of the Website and these Terms of Use 
By providing material on this Site, Nutrifood does not promise that the materials will remain 
available to you. Nutrifood is entitled to terminate all or any portion of this Site at any time, 
without notice to you. Nutrifood also reserves the right to change the terms, conditions, and 
notices under which this Site is offered, and your use of the Site following any such changes 
shall be deemed to constitute your consent to such modified Terms of Use. You agree to 
regularly review these Terms of Use to verify whether they have been changed. 
 
Termination of this Agreement 
This agreement is effective until terminated by either party. You may terminate the agreement at 
any time, by destroying all materials obtained from this Site, along with all related 
documentation and all copies and installations. Nutrifood may terminate this agreement at any 
time and without notice to you if, in its sole judgment, you breach any term or condition of this 
agreement. Upon termination, you must destroy all materials. 
 
Language 
This Agreement is made in bilingual, in English and Indonesia. Shall there be any dispute arisen 
to interpret them, the Indonesian text shall prevail. 
 
Miscellaneous 
If any provision of this agreement is unlawful, void or unenforceable, the remaining provisions 
of the agreement will remain in place. This is the entire agreement between you and Nutrifood 
regarding all aspects of your use of this Site.  
 
© 2007 Nutrifood. All rights reserved. 
 

NUTRIFOOD PRIVACY POLICY 
Effective Date: 6/11/2007 
 



This website is owned and operated by Nutrifood. Here at Nutrifood, we recognize that many 
visitors to our site are concerned about the information they provide to us, and how we treat that 
information. So we've developed this Privacy Policy to address those concerns. We may update 
this Policy from time to time, so please check in occasionally. 
 
Types of Information We Collect 
At our site, we collect both personally-identifiable information and aggregate information. 
Personally-identifiable information relates to an individual consumer - e.g., name, address, 
telephone number, e-mail address, credit card number, etc. We only collect personally-
identifiable information from individuals who provide it to us voluntarily and knowingly, such as 
by registering at our site, or by providing name and address information and requesting follow-
up contacts from us. We don't require you to register or provide this information to us in order to 
view our site or have access to its content. Aggregate information relates to such things as how 
many consumers visit the site, which pages they access, what information they download, the 
type of web browser and operating system you use, the name of your Internet Service Provider, 
and so on. When you visit our site, we automatically collect this information ,and combine it 
with similar information collected about all other visitors. By collecting this information, we 
learn how to best tailor our website to our visitors.  
 
How Information is Collected 
As we noted above, personally-identifiable information is collected from you directly and with 
your knowledge. Thus, when you register on the site, we collect the information you provide. 
When you enter a promotion, we collect the information needed for you to participate and for us 
to fulfill our obligations to you. When you e-mail us, we collect the e-mail address you supply, 
so that we can respond. We also collect aggregate, non-personal information on an ongoing basis 
when you view our website. The collection of this non-personal information is done either 
through "cookie" technology or with "web beacons" (also called 'single-pixel gifs'), as explained 
below.  
 
Cookies 
Like many companies, we use "cookie" technology on and off of our website. Cookies are pieces 
of information that a website transfers to an individual's hard drive for purpose of keeping 
records. They enhance your online experience by saving your preferences while you are visiting 
a particular site. The cookies do not contain any personally-identifiable information and cannot 
profile your system or collect information from your hard drive. When you view our website we 
may place a "cookie" on your computer. Temporary cookies are used for purposes such as 
counting the number of visits to our sites. These temporary cookies are eliminated when you exit 
your browser. A permanent cookie may also be stored on your computer by your browser. When 
you log in, this type of cookie tells us whether you've visited us before or if you are a new 
visitor. The cookie doesn't obtain any personal information about you or provide us with any 
way to contact you, and the cookie doesn't extract any information from your computer. We do 
use the cookie to help us identify site features and recipes in which you have the greatest interest, 
so that we can improve more of what you may want. The "help" portion of the toolbar on most 
browsers will tell you how to prevent your browser from accepting new cookies, how to have the 
browser notify you when you receive a new cookie, or how to disable cookies altogether. 



Remember, though, that cookies allow you to take full advantage of all of Nutrifood's newest 
website features, and we recommend that you leave them turned on. 
 
Web Beacons 
Web beacons are Internet instrumentation that helps us to determine, for instance, whether a page 
has been viewed. When you ask us to send you information on a promotion or newsletter, we 
may use web beacons to determine how many of the e-mails we sent were actually opened. In 
general, any electronic image viewed as part of a web page, including a banner ad, can act as a 
web beacon. Third party advertising networks that serve ads onto any Nutrifood website may use 
cookies and/or web beacons in their advertisements. Nutrifood retains no control over these third 
party cookies and/or web beacons and does not have access to whatever information they may 
collect on behalf of the third party.. In addition, Nutrifood may use cookies and/or web beacons 
when Nutrifood advertises on other companies' websites. Any information we gather in this way 
will be governed by this Privacy Policy. 
 
Contests and Sweepstakes 
Our site sometimes includes notices of promotions we are conducting, and we may permit you to 
enter electronically in some cases. If that occurs, we will use the information you provide for the 
purpose of conducting the promotion (e.g., to contact you if you're a winner). You agree to 
permit us to keep it and use it to contact you again. 
 
Questionnaires and Surveys 
We may occasionally ask visitors to complete surveys and opinion polls about their attitudes and 
interests. Surveys help us to understand your needs. If sample answers to surveys are posted on 
the website, no personally identifiable information will be included. If you participate in one of 
our surveys, you can be assured that we do not maintain any personal information about you in 
our databases as a result of the survey. 
 
How We Use Your Personal Information 
If you agree to follow-up contacts by us or asked to be put on our mailing list when you 
registered, we may contact you from time to time. For example, we may send you marketing or 
promotion materials; we may respond to your comments or requests for information; or we may 
contact you if needed in the course of processing a product or service you requested through our 
website. In the e-mail section of our site, we ask for some personally-identifiable information, 
including but not limited to, such as your name and phone number. We use this information only 
if we need to contact you directly because our attempts to contact you by e-mail were 
unsuccessful. We also use personal information about you to improve our marketing and 
promotional efforts; to statistically analyze website usage; and to improve our features and 
content. We do not collect personal information automatically, but we may combine non-
personal information collected automatically (through cookies) with your previously submitted 
personal information. Nutrifood's primary goal in collecting personal information is to give you a 
meaningful and customized experience while you are using our websites and interactive banner 
ads. 
 
Third Parties Who Provide Support Services to Nutrifood 



In the course of doing business, we employ other companies and individuals to perform a variety 
of functions on our behalf. For example, we hire agencies to help administer consumer 
promotions, to analyze data, to fulfill orders you place, and to provide customer service. These 
agents may have access to personal information if it is needed to perform their functions for 
Nutrifood; however, they are prohibited from using it for other purposes and they are required to 
maintain the information in confidence. 
 
Data Sharing and Transfer 
We do not sell, transfer, or disclose the personally-identifiable information we gather at our 
website to third parties without your prior consent. There are only two exceptions to this rule: (1) 
We will disclose information in cases where we believe in good faith that it is necessary to 
prevent a crime or an injury to ourselves or third parties; and (2) We disclose information to third 
parties who provide support services to us, as described above. There may be times when we 
share aggregate information about our visitors (for example, the percentage of male and female 
visitors to our site) with advertisers, business partners, sponsors, and other third parties in an 
effort to customize or enhance the content and advertising of our site for our users. We may also 
aggregate data from web log files (such as your web browser, operating system, pages visited, 
etc.) to understand how users navigate the site and what features are most popular. 
 
Links to Other Sites 
Nutrifood does its best to make sure that every link on our website sends you to a helpful place 
on the Internet. However, websites and addresses change quickly, and Nutrifood cannot 
guarantee the content of every site to which we provide a link. In addition, different websites 
have different privacy policies. You should always check the privacy policy of the specific site 
you're visiting to understand your rights. 
 
Choice and Control 
You are ultimately in control of the personally-identifiable information you provide to us on our 
site. For example, you can always change your preference for follow-up contacts just by e-
mailing the Online Team. Or, if you prefer, you can cancel your registration altogether and we 
will take prompt steps to remove your personally-identifiable information from our database. E-
mail us at the address listed in contact if you wish to take this action. 
 
Important Note to Kids 
Before providing your name, address, e-mail address, or any other personal information to 
anyone on the Internet, be sure to ask your parents if it's OK. 
 
Updates To This Privacy Notice 
We may change or update portions of this Privacy Notice at any time and without prior notice to 
you. Please check back from time to time so you are aware of any changes or updates to the 
notice. We will indicate the notice's effective date on the first page of the notice. 
 
Language 
This Agreement is made in bilingual, in English and Indonesia. Shall there be any dispute arisen 
to interpret them, the Indonesian text shall prevail. 
 


